
Jessica Colton Experience

Creative Director
Co-founder and CCO  —  Joynt

March 2024 – Present

San Diego, CA

(858) 692-2263

jessicacolton@yahoo.com

linkedin.com/in/jessica

Shaped and built Joynt from product strategy through wireframes, 
prototypes, UX design, and front-end development. Now developing the full 
product with AI support; launched the beta within one year.

Built the website and led the brand’s positioning, identity, voice, and 
messaging from the ground up.

Created and executed the marketing strategy across campaigns, paid ads, 
social, and SEO, including the tracking needed to measure performance.

I turn ideas into products and stories 
people care about. My 20+ years span 
creative direction, brand, and product 
design, from building a startup’s 
identity and experience from scratch to 
leading UX teams and a global 
technology rebrand. I make complex 
work clear and bring the right people 
together to get it done.

Turned complex legal, financial, and property management processes into 
tools people can use to buy and manage a home together.

Head of Communications  —  Topcoder


May 2023 – March 2024

Brought in to help shift Topcoder from a full-service model to a self-service 
platform, partnering with C-suite, marketing, and tech teams on the strategy. 

Managed a team of eight across marketing, writing, UX, and design.

Core strengths

Led a six-month brand overhaul and the redesign of the website and 
application to support the new model and re-engage Topcoder’s 
developer community.

Creative direction


Brand strategy


Design leadership


Product strategy & design


UX design & prototyping


Integrated campaigns


Growth marketing


Client relationship building


Figma


Adobe Creative Suite


Rapid prototyping with AI tools

Partnered with the AI R&D team to design secure conversational AI tools.

Senior Manager, User Experience  —  Accenture

January 2020 – May 2023

Led UX and human factors strategy for clients in utilities, education, and 
human resources, working with client leaders, researchers, designers, 
and engineers.

Worked hands-on across UX and interface design, turning research and 
business needs into user flows, wireframes, prototypes, and finished web and 
mobile experiences, including Alexa voice interfaces.

Managed and coached a team of 10 UX practitioners.

Helped win new and expanded client engagements by pitching design 
concepts and approaches.

Education

Bachelor of Arts in Media


University of California, San Diego

Creative Director  —  Fairway Technologies

September 2010 – January 2020

Led product, website, and brand work for clients in education, health, 
technology, utilities, and real estate industries.

Worked hands-on from discovery and prototyping through front-end 
development and delivery.

Managed a team of five designers and UX practitioners, partnering 
with strategy, engineering, and sales teams to deliver work and win 
new engagements.

Earlier experience

Creative Director, Covario, Creative Director and UI Manager, St. Bernard 

Software, Creative Director, Vistage International (2003–2006), more 

on LinkedIn


